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Twitter Cheat Sheet 

During the NSAA Convention, people will be tweeting. They will be creating up to 140 character 
comments on Twitter and identifying them as NSAA convention comments by using the 
#NSAAConv hashtag. 

A hashtag is simply a short word preceded by a hash (#) which helps someone search for a 
group of related tweets. 

These comments could be highlights from a speaker’s presentation, comments, links to further information about 
the current speaker or even conversations with other Twitter users about the conference in general. 

You can keep an eye on the NSAA Convention conversation  
(also known as the backchannel) by simply following the hashtag (#NSAAConv) via 
the search.twitter.com site without even signing up to Twitter. Just click here. 
(nb: you don’t have to follow upper/lower case in a hashtag – it is not recognised. We use both 
capitals and lowercase when describing the hashtag just to make it look better.) 

OR  
You can take this opportunity to join up to Twitter and join into the conversation. Instructions below. 

Either way – the Tweet Team will be wearing badges to signify they are ready and able to answer any 
questions you may have about using Twitter at convention. Ask for a demo! 

Using a laptop, iPhone or other internet connected device at Convention? Sign up or login from 
www.twitter.com or you can download PC, Mac, Blackberry or iPhone applications (like TweetDeck) 
from your App Stores.  

http://search.twitter.com/search?q=%23nsaaconv


Twitter :: How to do it. 

1. Getting Started 

 Go to www.twitter.com, sign up for free.  
 
 

 Create your profile page by filling in the form 
(personal, business, community - whatever you 
decide) 
If you are asked to type some random words, follow the instructions. This is 
just to ensure you are a real person, not a computer creating a spam account.  
 

 

  

http://www.twitter.com/


 Skip the ‘Find sources that interest you’ page by 
clicking ‘Next Step’ at the bottom of the screen. 
 

 
 

 If you have a Gmail, Yahoo or AOL account, click 
those links to find your contacts from there. 
Otherwise, Skip to the Next Step. 

   
 

 If you know someone who is on Twitter, you can search for them 
here. The NSAA Convention Twitter ID is NSAAConv  
      
This can always be done later... so when you’re ready, click : Next 

Step : You’re Done 
 



2. Customising your Profile 

 At this stage, if you’ve skipped all the previous 
steps, you’re following no-one and no-one is 
following you. But this is not for long! 
 
 
 
 

 Click ‘Settings’ along the top. 

 In the Account settings, change your time zone. 

 In the Notices settings, change your email settings to 
suit your preferences. It is unlikely you’ll want a new email every single time you 
receive a new follower, but you may like to be notified by email whenever you receive a 
direct (private) message. 

  



 In the Profile settings, add a photo of yourself. It is 
well known that profiles with personal photos are 
much more widely followed than those with logos. 
 

 You may want to offer a free ebook to all new 
followers.. add the URL info to your biography. 
 

 In the Design settings, choose an existing template or 
select your own background from your files by clicking 
‘Change background image’. 

DONE! Now to find some interesting tweeps to follow!  
 

  



3. Finding people to follow 

 Do a search for people or topics you'd like to connect with. 
http://search.twitter.com  

 
 
 

 

 When you find a conversation that of interest to you, 
click the name of the Twitter ID next to the photo.  
 
 
 
 

 That takes you to their Twitter page, where you can click 
the Follow button to follow them. 
 

  

file:///C:/Users/Yvonne%20Adele/Documents/speaking/work%20in%20progress/2010/02_Schwartzkopf/Workbook/Do%20a%20search
http://search.twitter.com/


 Click the Twitter logo at the top of the screen to see a 
list of the tweets created by the people you’re 
following. 
 

4. Generating followers 

 Once you're following a few people, post a few comments 
and you'll find people will start following you. 
 

 Don’t answer Twitter’s question of ‘What’s happening?’ , 
answer this one :  
What is holding your attention right now that could be of 
interest to someone else? 
 
You could be reading a great book, blog post, online article, listening to a useful podcast or 
perhaps you’ve discovered a little known shortcut on the iPhone. Tweet it : add your 
comment to the ‘whats happening’ box in 140 characters or less. 

  



 To reply to someone specifically type an @ symbol directly before their Twitter name.  
eg: @IdeasCulture That article on social media was just what the doctor ordered. Thanks! 
(your followers will see the reply too).  
 

 To reply to someone privately, type the letter D (for direct) then a space, then their Twitter 
name. 
Eg: d IdeasCuture Did you remember to feed the cat? 
(your followers will not see the reply) 
 
 

 

 Nb: Tweeting is not like sending an SMS. Be aware of personal security and 
donΩt tweet anything you wouldnΩt put on the front page of your website. 

  



Hot Tip: 

Once you’ve got the hang of twitter.com, graduate by downloading TweetDeck from 
www.tweetdeck.com. Look for an online tutorial at YouTube. It is MUCH easier to manage your 
followers into groups and keep ongoing searches in columns.  

 

Helpful Hints: 

http://www.tweetdeck.com/


1. Do NOT use Twitter JUST to promote your products, blog, services.  
You must first establish a conversation with your followers - tweet about interesting things 
you're reading, seeing, doing.  
 
And ONLY tweet about promotional things if they are relevant and valuable.  
(Just like a face-to-face networking event really.) 
 

2. More great tips here: 

http://www.chrisbrogan.com/50-ideas-on-using-twitter-for-business/  
 

3. Even if you know there are not many people following you right now, the fact is you want to 
build up an interesting profile AND get into the swing of tweeting. 
If you have a blog (a regularly updated blog.. which means at least once a fortnight), you 
should use Twitter to let people know you’ve just posted a blog article:  
“Just posted blog article: How Leaders Can Learn from Google: [link]” then the link to the 
blog article. 
 

4. Once you’ve followed people who have interesting things to say, retweet their tweets – that 
is repeat what they’ve said and tweet it to your own followers, but add ‘RT’ or ‘via’ and their 
@ name. 
eg: RT @IdeasCulture Looking forward to the NSAA Convention on the weekend! 
If you have a comment to make about their tweet, use the reply button after their message 

http://www.chrisbrogan.com/50-ideas-on-using-twitter-for-business/


and Twitter will automatically add their name to the start of your comment. It is very rare 
for someone who is mentioned directly will not follow you in return 
 

5. The people you are following are probably having interesting conversations with their own 
followers. Click on the @names whenever you find you are interested in them and follow 
that person. 

 
6. Add your Twitter handle (eg: @IdeasCulture) to the bottom of all outgoing emails and 

letters... including invoices and receipts. 

 
7. And lastly, DO NOT under any circumstances sign up for any of the ‘get 1000 followers in 1 

day’ services. It simply does not work. All it does is annoy your followers because it sends 
out a message multiple times a day saying ‘I’m getting tons of followers by using x service’ 
and it is obvious to see it isn’t working. 

  



Other Resources: 

 

Twitter in Plain English 

http://www.youtube.com/watch?v=ddO9idmax0o 

 

Making of Twitter Search in Plain English 

http://www.youtube.com/user/leelefever#p/u/0/oi8k3qdm53Q 

 

Book Rapper Twittergy: How to Succeed at Twitter 

Derived from: Joel Comm's Twitter Power.  Also featuring: Paul McFedries' Twitter Tips, Tricks and Tweets 

http://www.bookrapper.com/Issues/Book_Rapper_Twittergy.pdf 

 

http://www.youtube.com/watch?v=ddO9idmax0o
http://www.youtube.com/user/leelefever#p/u/0/oi8k3qdm53Q
http://www.bookrapper.com/Issues/Book_Rapper_Twittergy.pdf

